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BASIC TIPS FOR FILING CLAIMS 
 
All individuals who were impacted by the flood should apply for FEMA assistance. Please 
call 1-800-621-3362 or visit www.DisasterAssistance.gov. 
 

 Contact your insurance agent or company as soon as possible and have your policy 
numbers available when you call. Ask what documents, forms, and data you’ll need to 
file a claim. Advise them if you no longer have documents and alternative documents 
may be provided.  
 

 Keep track of all the expenses associated with the loss and keep copies of all of your 
paperwork.  
 

 Take photographs or video of the damage.  
 

 If your property is partially damaged, try to protect it against further losses by making 
temporary repairs. Make repairs necessary to prevent further damage to your property. 
Don’t make permanent repairs until your insurance company has inspected the property 
and you have reached an agreement on the cost of repairs. Keep receipts associated with 
such repairs, as these may be reimbursable under your insurance. 
 

 If your home is damaged to the extent that it is unlivable, ask your insurance company if 
you have coverage for additional living expenses. Call the company to advise them of 
your temporary location and contact information.  
 

 If you are filing claims for damaged appliances, furniture, and other items, don’t throw 
away damaged property unless instructed to do so by your insurance adjuster. Don’t 
start permanent repairs without prior approval from your insurer.  
 

 Be sure to ask contractors for references and check them before you sign a contract for 
repairs, removal or replacement. Check with the Better Business Bureau, or the 
Consumer Protection Division of the Texas Attorney General’s office at 
texasattorneygeneral.gov/cpd/consumer-protection to make sure the company has a 
good track record or to report suspected price gouging.  
 

 Obtain more than one estimate, and get everything in writing. Don’t be pressured into 
signing the first contract that is presented to you. Beware of contractors who demand 
upfront payment before work begins or who request payment in full before work is 
completed. If the contractor needs payment to buy supplies, go with the contractor and 
pay the supplier directly.  
 

 You have the right to choose your contractor. Your insurer may provide you with a list 
of pre-approved contractors, but the policyholder has the final say in contractor 
selection. 

http://www.disasterassistance.gov/
https://www.texasattorneygeneral.gov/cpd/consumer-protection



